Default screen 1: alternates with screen 2 when machine is at rest

DROP SPARE COINS BELOW NOW TO HELP OTHERS

A little spare time or change
add up to BIG differences.

We make it easy to give or volunteer
for social causes you care about.

You could work some evening at a local soup kitchen...

$

Default screen 2: appears if coins dropped, alternates with above at rest.

DROP SPARE COINS BELOW NOW TO HELP OTHERS

You can just run off and we'll pick a charity in 30 seconds.
<or> ‘ ‘ ‘

Swipe your tag to give the way you arranged on the web

or find out who a little of your spare time can help today.

I'll pick my charity, but don't want to join i
How can I join the community? i

I'm in a hurry, just give me a receipt i

Selected screen: charitable categories

SELECT A CHARITABLE CATEGORY

Homelessness... i Hunger... i
Women's Issues... i Men's Issues... i
Disaster Relief... i Religious... i

INTERACTION SCENARIO: NON-MEMBER COIN DONATION - CHARITY CHOSEN

Each time this
screen is re-

| displayed, a new
~ | volunteer idea is

suggested

If coins are
dropped now, a
30 second count-
down timer starts.
At zero a default
charity is
credited.

Coins can also be
dropped at any
time during
subsequent
screens

General / Other... i Curing Diseases... i




INTERACTION SCENARIO: NON-MEMBER COIN DONATION - CHARITY CHOSEN (page 2)

Selected screen: charities

PICK A CHARITY FOR YOUR DONATION

AIDS i Diabetes i
Cancer... i Kidney Foundation i
Muscular Dystrophy i Alzheimer's i j
Multiple Sclerosis i Heart Disease i

USER OPTED TO DROP COINS NOW \/

Selected screen: confirmation of gift and information

You donated 87 cents. Here's the facts:

72.21 cents went to cure Alzheimer's disease. 14.79 cents has gone
to the cost of maintaining this not-for-profit system and its staff. 62
of our 111 employees were formerly homeless or receiving welfare.
Change The World Foundation operates on 18% overhead from
donations; the average for all U.S. charities is 25%.

Print Receipt for Taxes i

YOU MADE A DIFFERENCE TODAY END OF
INTERACTION




INTERACTION SCENARIO: NON-MEMBER COIN DONATION - RECEIPT ONLY

Default screen 1: alternates with screen 2 when machine is at rest

DROP SPARE COINS BELOW NOW TO HELP OTHERS

A little spare time or change
add up to BIG differences.

We make it easy to give or volunteer
for social causes you care about.

You could deliver food and visit with a grateful, homebound
AIDS patient...

s

Default screen 2: appears if coins dropped, alternates with above at rest.

DROP SPARE COINS BELOW NOW TO HELP OTHERS

ser opted to
_ _ <or> ‘ : drop coins 8
Swipe your tag to give the way you arranged on the web seconds ago.
or find out who a little of your spare time can help today.

I'll pick my charity, but don't want to join i
How can I join the community? i

I'm in a hurry, just give me a receipt i

{} USER DROPPED COINS

You can just run off and we'll pick a charity in 22 seconds. E

Selected screen: confirmation of gift and information

YOUR RECEIPT IS PRINTING BELOW
You donated 87 cents. Here's the facts:

72.21 cents went to United Way. 14.79 cents has gone to the cost of
maintaining this not-for-profit system and its staff. 62 of our 111
employees were formerly homeless or receiving welfare. Change The
World Foundation operates on 18% overhead from donations; the
average for all U.S. charities is 25%.

YOU MADE A DIFFERENCE TODAY
END OF

INTERACTION




INTERACTION SCENARIO: NON-MEMBER COIN DONATION - TIME-OUT

Default screen 1: alternates with screen 2 when machine is at rest

DROP SPARE COINS BELOW NOW TO HELP OTHERS

A little spare time or change
add up to BIG differences.

We make it easy to give or volunteer
for social causes you care about.

You could be a big brother or sister to a child who needs your
love and attention.

y

Default screen 2: appears if coins dropped, alternates with above at rest.

DROP SPARE COINS BELOW NOW TO HELP OTHERS
You can just run off and we'll pick a charity in O seconds
<or> ‘

Swipe your tag to give the way you arranged on the web
or find out who a little of your spare time can help today.

I'll pick my charity, but don't want to join i
How can I join the community? i
I'm in a hurry, just give me a receipt i

{} 30 SECOND TIME-OUT

Automatic time-out screen: confirmation of gift and information

You donated 87 cents. Here's the facts:

72.21 cents went to United Way. 14.79 cents has gone to the cost of
maintaining this not-for-profit system and its staff. 62 of our 111
employees were formerly homeless or receiving welfare. Change The

World Foundation operates on 18% overhead from donations; the =

average for all U.S. charities is 25%.

Print Receipt for Taxes i o

YOU MADE A DIFFERENCE TODAY

Coins were
dropped 30

| seconds ago, but

user made no
further
interaction.

Whether or not a
receipt is
requested, this
screen times-out
after 15 seconds
and returns to
alternating default
intro screens

END OF

INTERACTION



INTERACTION SCENARIO: INFO ON JOINING

Default screen 1: alternates with screen 2 when machine is at rest

DROP SPARE COINS BELOW TO HELP OTHERS

A little spare time or change
add up to BIG differences.

We make it easy to give or volunteer
for social causes you care about.

You might answer phones one evening for a
free legal aid referral service...

$

Default screen 2: appears if coins dropped, alternates with above at rest.

DROP SPARE COINS BELOW TO HELP OTHERS
You can just run off and we'll randomly pick an accredited charity.
<or>

Just swipe your tag to give the way you arranged on the web
and find out who a little of your spare time can help today.

I'll pick my charity, but don't want to join i
How can I join the community? i B
I'm in a hurry, just give me a receipt i

Selected screen: info on joining

Its easy to become a member.

To pre-select your charity options for express giving, or find out how
easily a little of your volunteer time can make a big difference for
others in the community, all you need is a key chain barcode tag (25
cents). You'll use the number on the tag to set up your preferences
on the Internet. Next time when you come to a "Wishing You Well"
simply wave your tag, and we will do the rest - quickly.

Not Today i I'd like a tag i

I don't have Internet Access i




INTERACTION SCENARIO: INFO ON JOINING

Selected Screen: Get tag and Info on public Internet Access

FREE PUBLIC INTERNET ACCESS NEARBY:
New York Public Library
6th avenue at 9th street
Open today until 7:30pm

INEXPENSIVE PUBLIC INTERNET ACCESS NEARBY:
University Cyber Café
61 West 12th Street (between 6th and 7th avenues)
Open today until 1:30am

I'd like a tag and the above addresses printed i
Not Today i I'd just like a tag i

L

Selected Screen: Complete new tag transaction

DROP 25 CENTS OR MORE BELOW

(If you put in more than 25 cents,
any excess will be donated to the United Way)

Your tag, receipt, and directions will be dispensed below.

@ USER DROPPED COINS

Automatically displayed screen: receipt for new tag with directions

You put in 53 cents.
28 cents went to United Way.
Your own personal tag, and directions to Internet Access (which
includes a tax-deductible receipt) are being printed below. Web

instructions are printed on back of your tag.

We look forward to seeing you on-line soon!

YOU'RE MAKING A WONDERFUL DIFFERENCE FOR OTHERS

(page 2)

END OF
INTERACTION



INTERACTION SCENARIO: MEMBER COIN DONATION

Default screen 1: alternates with screen 2 when machine is at rest

DROP SPARE COINS BELOW NOW TO HELP OTHERS

A little spare time or change
add up to BIG differences.

We make it easy to give or volunteer
for social causes you care about.

You could read to a blind person...

$

Default screen 2: appears if coins dropped, alternates with above at rest.

DROP SPARE COINS BELOW NOW TO HELP OTHERS
You can just run off and we'll randomly pick an accredited charity.
<or>

Swipe your tag to give the way you arranged on the web
or find out who a little of your spare time can help today.

I'll pick my charity, but don't want to join i
How can I join the community? i
I'm in a hurry, just give me a receipt i

USER TAG WAS SWIPED,
AND COINS DROPPED

Automatically displayed screen: user tag was swiped

THANKS CARLA!

You've just donated another 62 cents to cure breast cancer.
It adds up, you've given $147.31 so far this year.

The soup kitchen at St. Katherine's Cathedral (2 blocks from your
home) has requested volunteers this evening.

I'm interested, tell me more i Change my options i
Other volunteer options near: here i your home i
All done for now i I want to give a bigger gift... i

END OF
INTERACTION



INTERACTION SCENARIO: MEMBER COIN DONATION VOLUNTEER1

Default screen 1: alternates with screen 2 when machine is at rest

DROP SPARE COINS BELOW NOW TO HELP OTHERS

A little spare time or change
add up to BIG differences.

We make it easy to give or volunteer
for social causes you care about.

You could help an elderly person shop...

$

Default screen 2: appears if coins dropped, alternates with above at rest.

DROP SPARE COINS BELOW NOW TO HELP OTHERS
You can just run off and we'll pick a charity in 30 seconds.
<or>

Swipe your tag to give the way you arranged on the web
or find out who a little of your spare time can help today.

I'll pick my charity, but don't want to join i
How can I join the community? i
I'm in a hurry, just give me a receipt i

USER TAG WAS SWIPED,
AND COINS DROPPED

Automatically displayed screen: user tag was swiped

THANKS CARLA!

You've just donated another 62 cents to cure breast cancer.
It adds up, you've given $147.31 so far this year.

The soup kitchen at St. Katherine's Cathedral (2 blocks from your
home) has requested volunteers this evening.

I'm interested, tell me more i Change my options i

Other volunteer options near: here i your home i
All done for now i I want to give a bigger gift... i




INTERACTION SCENARIO: MEMBER COIN DONATION VOLUNTEER1

Selected Screen: Interested in volunteer opportunity

St. Katherine's Cathedral is having a special Ash Wednesday soup
service and needs volunteers from 4-8pm tonight. If you click below
we'll send them an e-mail to indicate your planning to lend a hand.

(page 2)

Notify the charity I'm planning to come, and
print directions and info sheet below.

< BACK i All done for now. i

NS

Selected Screen: Complete volunteer transaction

We've just sent St Katherine's an e-mail to let them know to
count you in this evening. If you'll be arriving past 4pm the
pastor has requested that you call to let them know.

Directions, and phone number are printing below.

Change my options i I want to give a bigger gift... i
All done for now i

YOUR MAKING A REAL DIFFERENCE, CARLA!

END OF
INTERACTION



INTERACTION SCENARIO: MEMBER OPTION CHANGES

Default screen 1: alternates with screen 2 when machine is at rest

DROP SPARE COINS BELOW NOW TO HELP OTHERS

A little spare time or change
add up to BIG differences.

We make it easy to give or volunteer
for social causes you care about.

You could help teach a learning disabled child to read...

$

Default screen 2: appears if coins dropped, alternates with above at rest.

DROP SPARE COINS BELOW NOW TO HELP OTHERS
You can just run off and we'll pick a charity in 30 seconds.
<or>

Swipe your tag to give the way you arranged on the web
or find out who a little of your spare time can help today.

I'll pick my charity, but don't want to join i
How can I join the community? i
I'm in a hurry, just give me a receipt i

USER TAG WAS SWIPED,
AND COINS DROPPED

Automatically displayed screen: user tag was swiped

THANKS CARLA!

You've just donated another 62 cents to cure breast cancer.
It adds up, you've given $147.31 so far this year.

The soup kitchen at St. Katherine's Cathedral (2 blocks from your
home) has requested volunteers this evening.

I'm interested, tell me more i Change my options i

Other volunteer options near: here i your home i
All done for now i I want to give a bigger gift... i




INTERACTION SCENARIO: MEMBER OPTION CHANGES

Selected Screen: Change member options

Pick an option to change

Default Charity i What to print/display i
Review/Change Volunteer Preferences i
Don't ever display my name or giving history i
All done for now i

NS

Selected Screen: Change volunteer preferences

Highlight new options here, then press "Back" or "All done"

At www.ChangeTheWorld.org you can find out a lot more about
volunteer opportunities, and help us make better matches based on
any likes, dislikes and special talents or skills you have to offer.

Suggest v_o_lunteer Never >Same Day< Upcoming
opportunities for:
Lately: I have this >Couple of hours/week< g Whole days
much time to offer:
< Back i All done for now i

(page 2)

Currently
selected options
| are highlighted

Buttons toggle
when pressed

END OF
INTERACTION



INTERACTION SCENARIO: VOLUNTEER OPTIONS 2

Default screen 1: alternates with screen 2 when machine is at rest

DROP SPARE COINS BELOW NOW TO HELP OTHERS

A little spare time or change
add up to BIG differences.

We make it easy to give or volunteer
for social causes you care about.

You could hold incubator babies who need your
love and contact so they'll get stronger, sooner...

$

Default screen 2: appears if coins dropped, alternates with above at rest.

DROP SPARE COINS BELOW NOW TO HELP OTHERS
You can just run off and we'll randomly pick an accredited charity.
<or>

Swipe your tag to give the way you arranged on the web
or find out who a little of your spare time can help today.

I'll pick my charity, but don't want to join i
How can I join the community? i
I'm in a hurry, just give me a receipt i

USER TAG WAS SWIPED,
BUT NO COINS DROPPED

Automatically displayed screen: user tag was swiped

THANKS CARLA!

The soup kitchen at St. Katherine's Cathedral (2 blocks from your
home) has requested volunteers this evening.

I'm interested, tell me more i Change my options i
Other volunteer options near: here i your home i
All done for now i I want to give a bigger gift... i




INTERACTION SCENARIO: VOLUNTEER OPTIONS 2

Selected Screen: More volunteer options

At www.ChangeTheWorld.org you can find out a lot more about
volunteer opportunities, and help us make better matches based on
any likes, dislikes and special talents or skills you have to offer.

Here are more volunteer opportunities near your home, but
nobody else has requested help for this evening. Touch a
button to find out more about how you can make a difference.

American Red Cross i Sinai Temple i

Children's Hospital i Parks and Recreation i
< Back i All done for now i

N

Selected Screen: More volunteer options

The Children's Hospital in Riverview

A not-for-profit institution serving all children in the community -
whether or not their parents have insurance. Volunteers are needed
on an ongoing basis to help in the children's library, assist social
workers to lead special children's activities, staff phones for the
capital campaign, and assist in the gift shop. Touch the button below
if you would like to be contacted by a volunteer coordinator.

< Back Please contact me All done for now

¥

Selected Screen: More volunteer options

You'll be hearing from the Children's hospital within 48 hours.

We've just forwarded your name, e-mail address, and telephone
number to the volunteer coordinator (per the options you set at
www.ChangeTheWorld.org).

I want to give a bigger gift... i
Change my options i All done for now i

YOUR MAKING THE WORLD A BETTER PLACE, CARLA

(page 2)

END OF
INTERACTION



INTERACTION SCENARIO: GIVING BIGGER GIFT

Default screen 1: alternates with screen 2 when machine is at rest

DROP SPARE COINS BELOW NOW TO HELP OTHERS

A little spare time or change
add up to BIG differences.

We make it easy to give or volunteer
for social causes you care about.

You could hold incubator babies who need your
love and contact so they'll get stronger, sooner...

$

Default screen 2: appears if coins dropped, alternates with above at rest.

DROP SPARE COINS BELOW NOW TO HELP OTHERS
You can just run off and we'll randomly pick an accredited charity.
<or>

Swipe your tag to give the way you arranged on the web
or find out who a little of your spare time can help today.

I'll pick my charity, but don't want to join i
How can I join the community? i
I'm in a hurry, just give me a receipt i

USER TAG WAS SWIPED,
BUT NO COINS DROPPED

Automatically displayed screen: user tag was swiped

THANKS CARLA!

The soup kitchen at St. Katherine's Cathedral (2 blocks from your
home) has requested volunteers this evening.

I'm interested, tell me more i Change my options i
Other volunteer options near: here i your home i

All done for now i I want to give a bigger gift... i




INTERACTION SCENARIO: GIVING BIGGER GIFT

Selected Screen: Bigger Gift Selection

Per your settings at www.ChangeTheWorld.org, this donation will be
made from your VISA card ending in 2452.

Which charitable organization would you like to dentate to?

Foundation to Cure Breast Cancer i
I'd like to chose a different charity i
< Back i Cancel Gift i

Selected Screen: Bigger Gift Selection Amount

How much would you like to give today? Highlight
combination of amounts, then touch "Continue".

One Dollar i >$5< i

>$20< i >$50< i o

$100 i $250 i
$500 i $1000 i

< Back Continue Cancel Gift

L

Selected Screen: Complete transaction

You have chosen to donate $75.00 to:
The Foundation to Cure Breast Cancer
(from your Visa Card ending in 2452)

(page 2)

User touched
three buttons
totaling $75

Buttons toggle on
and off when
touched

Looks OK, complete my gift (receipt on-line) i
Looks OK, complete my gift and print receipt i
< Back i Cancel Gift i




INTERACTION SCENARIO: GIVING BIGGER GIFT

Selected Screen: Bigger Gift Confirmation

Thank You, Carla!

$75 has just been charged to your credit card to help find a cure for
breast cancer. So far this year you've given $211.06 for the cause.

Your total giving this year to all charities is $574.10. At

www.ChangeTheWorld.org you can find out a lot more about giving
and volunteer opportunities, and see detail of all your gifts.

Change my options i Volunteer Opportunities i
< Back i All done for now i

(page 3)

END OF
INTERACTION



